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PURPOSE

This document provides you with key information about the Triple Point Income Service (the
‘Fund’). It is not marketing material. The information is required by law to help you understand
the nature, risks, costs, potential gains and losses of this product and to help you compare it

with other products.

Product

The Fund is a managed service, which is an Alternative
Investment Fund (‘AlF’) for the purposes of the Alternative
Investment Fund Managers Regulations and a non-readily
realisable security. Triple Point Investment Management
LLP (‘Triple Point’) has been appointed as the Alternative
Investment Fund Manager. Triple Point is registered in

What is this product?

The Fund is an AIF and makes investments into fixed
term, fixed rate debt instruments issued by Private Credit
businesses.

The aim of the Fund is to secure a portfolio of one or more
fixed term, fixed rate bonds for investors. These debt
instruments are secured against the assets of the issuers,
who use the funds to provide finance to a large and diverse
range of vetted small and medium sized enterprise (‘SME’)
borrowers.

The Fund has the following features:

+ Choice of Fund term: Investors can choose
between five investment terms (1, 2, 3, 4 or 5 years),
accommodating a wide array of investment horizons, but
funds are locked up for the period selected

* Fixed returns: The Fund portfolio will consist of one or
more debt securities with fixed rates of interest

e Security: The debt securities in the Fund portfolio will
be fixed term and secured against the assets of the
issuer

« Choice of interest frequency: Investors can receive
interest on a monthly basis, or choose to automatically
reinvest interest earned until maturity to maximise
their return

+ Tax free returns: Investors have the option of making
their investment through Triple Point’s IFISA or in
selected SIPPs. New ISA subscriptions can be made, as
well as transfers from existing ISAs
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The Fund is intended for investors who qualify as High Net
Worth Individuals or Sophisticated Investors looking for a
fixed rate, fixed term exposure to loans, leases and asset
finance to SMEs. Investors who do not have investment
experience should seek advice from an appropriately
qualified financial adviser. Investors must be comfortable
with the risk and reward profile of the holding and that there
may not be a liquid market. Investors should have sufficient
income and capital to invest for the full investment term
selected, as it may not be possible to sell the product

early, and the ability to bear a full loss of their investment,
including interest, without this having a materially
detrimental effect on their standard of living. While this is
not a savings product it has the ability for interest to be paid
on a monthly basis which may be attractive for investors
who wish to receive regular payments.

There is no formal insurance policy in place for the Fund.



What are the risks and what could I get in return?

Lower
Risk

Hi%?:lz The risk indicator assumes you will hold the

investment for five years. The risk can be
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The summary risk indicator is a guide to the level of risk of
this product compared to other products. It shows how likely
it is that the product will lose money because of movements
in the markets or because we are not able to pay you.

We have classified this product as 6 out of 7, which is the
second-highest risk class.

A

significantly different if you intend to cash in at
a time other than the end of the recommended
7 holding period. It may not be possible for you to
cash in early, or, sell your investment.

This rates the potential losses from future performance at
a high level, and poor market conditions are very likely to
impact the capacity of the Fund to pay out.

This product does not include any protection from future
market performance so investors could lose some or all of
their investment. If we are not able to pay what is owed,
investors could lose their entire investment.

Investment performance information

The performance of the Fund is dependent on the ability

of Triple Point to select bond issuers who provide loans,
leases and other asset finance to a large and diverse range
of SMEs, and the performance of the bond issuers and the
underlying loans over the investment term. While investors
will benefit from Triple Point’s extensive experience in the
Private Credit sector, there is no guarantee that investments
will achieve their return expectations.

Please note there is no formal benchmark for the Fund,
rather target returns are the bond rates on offer from the
bond issuers selected by the Fund.

This product invests your funds into one or a series of fixed
rate bonds. Investment returns in the Fund are therefore
fixed, based on the available bond rates at the time of
investment. As these bonds pay a fixed rate of return you
will not achieve an enhanced return on your funds above the
interest rate set at the outset, even if interest rates rise after
you invest.

Investors may receive higher overall returns if they hold their
investment in a tax efficient wrapper such as a SIPP or ISA,
although any benefit will be dependent on the individual
circumstances of each investor.

Investors may also receive higher returns by requesting that
their interest is rolled up until maturity rather than being
paid out monthly, however rolled up interest remains at risk
until it is paid out.

As these bonds pay a fixed rate of return you will not
achieve a lower return on your funds than the interest rate
set at the outset, even if interest rates fall after you invest.
However, if the bond issuer suffers poor performance and
cannot pay you the interest or capital due on your bond
holding, then your return could be significantly lower than
the amount you invested or even zero. As with any business,
the bond issuer faces risks which have the potential

to impact investors’ returns if they are not sufficiently
profitable or liquid to repay bond holders as their holdings
mature. Factors that can affect the bond issuer’s business
and repayment capability include the quality of customers
it leases to or of the borrowers it lends to, the strength of
management and controls, and the value of any assets held
as security.

The general economy, along with unexpected, SME-specific
circumstances, can adversely affect the SMEs that borrow
funds from the bond issuer. These can affect the ability

or willingness of the SMEs to make repayments, which in
turn will impact the profitability of the bond issuer. Other
business risks which may impact both the bond issuer and
the SMEs that borrow include competition, interest rates,
inflation, employment rates and other macroeconomic
factors.

Please see the Risk Factors section of the Information
Memorandum for more details of what could negatively
impact your return.

This product cannot be easily cashed in. This means it is
difficult to estimate how much an investor would get back
if they cash in before the end of the recommended holding
period. Investors will either be unable to cash in early or will
have to pay high costs or make a large loss if they do so.
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What happens if Triple Point is unable to pay out?

An investment in the Fund is not covered by the Financial
Services Compensation Scheme (the FSCS). As such FSCS
protection does not apply to investments held in the Fund
once bonds have been allotted. However, deposit protection
applies to when money belonging to investors is held in the
Client Account. This is usually for a short period, for example

What are the costs?

There are currently no charges in respect of the Fund except
when selling to an unnamed third party via Triple Point’s
online platform (see below).

Investments into the Fund are for a fixed term and as such
you are unlikely to be able to withdraw from the Fund before
the specified term. Should you need to exit early it may be
possible to sell your investment to a third party via Triple
Point’s online platform, less a 1% transfer fee, and we will do
our best to facilitate this.

prior to the bonds being allotted, after they are repaid or

on repayment of interest. While money is held in the Client
Account it is protected by the FSCS deposit protection
which is currently £120,000 per eligible person per bank. To
find out more go to www.fscs.org.uk.

Additionally, transfers to named parties are also possible
and do not incur any fees.

The person selling or advising you on this Fund may charge
you other costs. If so, this person will provide you with
information about these costs and show you the impact
that these costs will have on your holding over time.

Initial adviser facilitated charging is arranged between the
adviser and their client (that is, the investor) during the
online application process. There is no on-going adviser
facilitated charging.

How long should I hold it and can I take money out early?

Recommended holding period: Investment Period selected either 1, 2, 3, 4, or 5 years

Investors are committing their money for a specified
duration (1, 2, 3, 4 or 5 years) and so it is important they
understand they cannot liquidate investments early.
Investors can request an early repayment of capital, but the
Fund is under no obligation to do so. Investors should bear
this in mind when deciding the amount they are happy to
invest and the term selected. Partial repayments of capital
are also not possible or permitted.

How can I complain?

Triple Point has a complaints procedure in place which
requires the firm to deal fairly with any complaint received.
If an investor has a complaint, they should write to
Complaints, Triple Point Investment Management, 1 King
William Street, London, EC4N 7AF, who will acknowledge
receipt of your letter, investigate the circumstances and
report back to you.

If the investor remains unsatisfied with Triple Point’s

handling of the complaint, they may be eligible to refer the
complaint to the Financial Ombudsman Service.
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Should you need to exit early it may be possible to

transfer your investment to a named party (at no cost) or
sell your investment to a third party via Triple Point’s online
platform less a 1% transfer fee, and we will do our best

to facilitate this.

Other relevant information?

For a detailed overview of risks and the terms and
conditions associated with an investment in the Fund,
please speak to your financial adviser or refer to the
Information Memorandum and the Investor Agreement and
Application Form. We will process any personal data of
yours received in connection with the business we carry on
with you in accordance with our privacy policy, which can
be found on our website or provided to you upon request.



